


How You Can Help

We urge you to do the following to assist in this important program:

Recognize that the orderly and efficient replacement of sprinklers will be advanced if
building owners are allowed to replace their sprinklers over time according to the CPSC-
approved program.

It is critical to the success of this program that we are able to implement it without any
serious disruption. Your cooperation and support can greatly help us to achieve this goal.

To ensure participation by the maximum number of building owners, we ask that any
permitting fees or other fees be waived in connection with this program.

Encourage your constituents who have these sprinklers to participate by calling the toll-
free Notice Packet Request Line at 1-800-871-3492 (24 hours a day, 7 days a week) or

visiting Central’s website at www.SprinklerReplacement.com.

Remind building owners of the need to perform routine inspection, testing, and
maintenance of sprinklers and sprinkler systems to ensure the proper function of the fire
protection system. The most recent industry standards state that all dry sprinkler heads
should be inspected and tested for proper activation at least every ten years.

If you have any questions about the voluntary replacement program, please feel free to call
Central’s Contractor and Industry Professional Hotline at 1-866-836-3928 (9 A.M. (EST) to
7 P.M. (EST)), or visit Central’s special website at www.SprinklerReplacement.com.

Thank you for your attention to this matter and your daily contributions to fire safety.

Sincerely,

(s, Do

Ann Brown
Chairman, United States Consumer Product Safety Commission



